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OAOT Company Overview

• Premier provider of outsourced Information Technology (IT) 
services and solutions to Fortune 500 companies 

• Core focus on solving our customer’s complex business 
challenges, reducing costs and improving effectiveness

• International presence throughout the United States, Canada, 
United Kingdom and Continental Europe

• Leveraging synergies across our Applications, Infrastructure 
and Staffing Solutions expertise

• Long-term, trusted relationships with customers and partners 
• Well-respected for providing superior quality of service and 

customer satisfaction

OAOT offers the highest quality, lowest risk and reduced cost of
delivery for mission critical IT services and operations
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OAOT Global Expertise

• Data Center and Infrastructure Management
Managing critical infrastructures and technologies
» Command Center and Console Operations
» Data Center Operations and Remote Site Support (RSS)
» Desk Side and Help Desk Support
» IT Asset Management Services (ITAMS)

• Applications Outsourcing
Creating greater agility in enterprise applications
» Application Development, Hosting and Support/Maintenance
» Legacy Sustainment and Modernization Services (LSAMS)
» Oracle Solutions Practice
» Project Management and Velocitysm Framework

• IT Staffing Solutions
Maximizing human assets to meet business demands
» Large Customer Account Management
» Professional Placement and Staff Augmentation
» Requisition Management
» Temporary to Permanent Placement
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Experienced and Driven
Executive Leadership Team

Chris M. Hazell
Chief Administrative 

Officer

Hubert M. Reid
Chief Financial Officer

David L. Rattner
General Counsel

Cameron Chehreh
President

Applications 
Outsourcing

Tony Rignola
President

IT Staffing 
Solutions

Patrick H. O’Neill
President

Data Center &
Infrastructure
Management

Sidney E. Fuchs
President and 

Chief Executive Officer

Paul Yeomans
Managing Director

UK & EMEA Regions

Cameron Chehreh
Chief Technology

Officer

Kevin Lloyd
Vice President

Sales and Marketing
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Local and Regional Support
With International Reach

- countries
- offices
- employees1,600

7
8

Company
Totals
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OAOT Customer Focus

• Current Industries Served
» Automotive Manufacturing and Transportation
» Communications and Media Entertainment
» Energy and Utilities
» Financial Services/Banking
» Healthcare
» Retail and Consumer Products
» Select Government Agencies
» Telecommunications
» Tier 1 Outsourcers

We apply more than a decade of Tier 1 Outsourcing 
expertise to exceed customer expectations



7

OAOT Representative Customers

• ACS
• AMGEN
• BT
• Cisco
• CSC
• EDS
• Exelon 
• HP
• IBM
• Kaiser Permanente
• Lexmark

• Lockheed Martin
• NCR
• Norki Energy
• Perot Systems
• Pfizer
• Philip Morris
• SAIC
• Siemens
• State of Georgia
• Unisys
• Verizon 
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OAOT Key Customer Highlights

• $91B Technology Company
» Information Technology Operations (Console Operations, Network Monitoring, Tape, Print)
» As a prime supplier, OAOT provided IT contingent resources for 13 years 
» Longstanding relationship: 10+ years Service Level Agreement (SLA) achievement

• $54B Aerospace Firm
» Information Technology Operations (Tape and Print Operations)
» Longstanding relationship: 10+ years SLA achievement

• $192B Automobile Manufacturer
» 150 Applications supported, maintained and enhanced
» Delivery model: US, Canada and India with 100 OAOT resources

• $43B Global Telecommunications Provider
» 100% adherence to aggressive performance SLAs
» Delivery model: On-site and remote support with 150 resources supporting 30 applications
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Industry Dynamics and
Customer Imperatives

• Reducing costs of IT operations, development and maintenance

• Accelerating access to critical resources and skill sets

• Developing increased capacity and efficiencies

• Focusing resources on core business priorities

• Expanding scalability and flexibility of resources 

• Improving service to end-users

• Leveraging near-shore and off-shore sourcing models

• Enhancing quality and improving processes and methodologies 
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The OAOT Advantage

• OAOT is a dynamic and growing business with highly 
satisfied, world-class customers

• We provide real-time global IT services at a local and 
regional level 

• Our Managed IT Solutions portfolio leverages synergies and 
expertise across core areas of expertise

• We meet our commitments and service level agreements and 
provide the highest level of quality and service

• Our Regional Delivery Centers (RDCs) provide an enhanced 
delivery capacity and even greater value for your investment

• We offer the highest quality, lowest risk and reduced cost of 
delivery for mission critical IT services and operations



For More Information Contact:

7500 Greenway Center Drive, 16th Floor
Greenbelt, Maryland 20770-3522

(301) 486-2302  Fax (301) 486-0415 
Toll Free: (888) 486-2302
Email:  info@oaot.com

www.oaot.com
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